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2011 Activity 
Professionals Conference

February 2 - 4, 2011

The Top 5 Reasons to Attend

1	 Education	–	OHCA	is	known	for	providing	the	highest	quality	in	
educational	programming	for	the	long-term	care	profession.	This	year’s	
conference	features	the	top	issues	affecting	long-term	care.	Specific	information	
on	the	MDS	3.0	and	surveys	will	be	a	focus.

2	CEUs	–	up	to	15	CEUs	for	activity	professionals,	therapeutic	recreation	
professionals,	nurses	and	administrators	are	available	during	this	conference.

3	 Networking	–	The	conference	provides	a	relaxed	atmosphere	
to	connect	with	peers,	business	partners	and	industry	experts.	80%	of	the	
attendees	have	15	or	more	years	experience	in	long-term	care	making	this	the	
perfect	place	to	network	with	colleagues	and	for	newer	activity	professionals	to	
network	with	seasoned	professionals.

4	 Choice	–	Attendees	will	be	able	to	choose	between	a	variety	of	other	topics	
to	address	their	most	pressing	needs.	Advanced	sessions	and	basic	sessions	
are	available	in	addition	to	programming	specific	for	skilled	nursing	facilities	and	
assisted	living	communities.

5	Value	–	Full	conference	registration	fees	feature	up	to	15	CEUs	for	as	low	
as	$225*.	Can’t	attend	the	whole	conference	--	one	day	registration	fees	are	
available	for	as	low	as	$134*.

*see page  14
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Schedule of Events:
Wednesday, February 2

		3:30	p.m.	 	 Pre-Conference		 	
	 	 	 	 Registration

		4:00	p.m.	-	6:00	p.m.	 Preconference	Session

Thursday, February 3 
		8:30	a.m.	 	 Conference	Check	In
	 	 	 	 Continental	Breakfast

		9:00	a.m.	-	11:00	a.m.	 General	Session

11:15	a.m.	-	12:15	p.m.	 Concurrent	Breakout		 	
	 	 	 	 Sessions

12:15	p.m.	-	1:00	p.m.	 Networking	Luncheon

		1:00	p.m.	-	3:00	p.m.	 Mini	Sessions

		3:15	p.m.	-	4:15	p.m.	 Concurrent	Breakout		 	
	 	 	 	 Sessions

		4:30	p.m.	-	5:30	p.m.	 Bonus	Session

Friday, February 4
		7:45	a.m.	-	8:15	a.m.	 Conference	Check	In
	 	 	 	 Continental	Breakfast

		8:15	a.m.	-	10:15	a.m.	 General	Session

10:30	a.m.	-	11:30	a.m.	 Concurrent	Breakout		 	
	 	 	 	 Sessions

11:30	a.m.	-	12:15	p.m.	 Networking	Luncheon

12:15	p.m.	-	1:15	p.m.	 Concurrent	Breakout		 	
	 	 	 	 Sessions

		1:30	pm.	-	2:30	p.m.	 Concurrent	Breakout		 	
	 	 	 	 Sessions

		2:45	p.m.	-	3:45	p.m.	 Closing	General	Session

As	Chairman	of	the	Activity	
Professionals	Task	Force,	it	is	my	pleasure	to	
personally	invite	you	to	attend	the	2011	Activity	
Professionals	Conference	in	Columbus,	Ohio.
This	year’s	Conference	promises	to	provide	
the	very	best	in	activity	professional	education	
coupled	with	a	few	unique	program	features	
that	give	attendees	the	opportunity	to	truly	
network	and	share	best	practices.	In	this	time	
of	reduced	budgets	and	increased	regulations,	
it	is	even	more	important	to	attend	educational	
programs	such	as	this	Conference	to	gain	new	
ides	on	how	to	do	more	with	less.
We	wish	to	invite	all	activity	professionals	to	
sign	up	for	this	Conference	at	the	Association	
member	rate	-	a	great	savings	on	quality	
education.	Even	though	many	activity	
professionals	may	have	attended	a	conference	
scheduled	in	October,	I	encourage	you	to	
break	from	this	habit	and	attend	the	OHCA	
Activity	Professionals	Conference.	The	
OHCA	Conference	relies	on	the	Association’s	
reputation	for	providing	the	highest	quality	
in	educational	programming,	and	offers	new	
and	fresh	speakers	that	will	challenge	and	
inform	both	the	novice	and	seasoned	activity	
professional.
I	am	confident	that	once	you	have	a	taste	of	
the	educational	and	professional	benefits	of	the	
OHCA	Activity	Professional’s	Conference,	you	
will	request	this	program	as	the	“don’t	miss”	
session	for	years	to	come.	We	hope	to	see	you	
in	February!

Linda	McNeal	White,	ADC	
McNeal	&	Associates	Consulting,	

Chairman, OHCA Activity Professionals Task Force
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3:30 p.m.

Pre-Conferenc
e	Registration

4:00 - 6:00 p.m.

Pre-Conference Session:

	 Leadership	an
d	the	Activity	D

irector

Stephen White, BBA, ACC

If	you	are	new	
to	the	job	of	Ac

tivity	Director	o
r	have	been	ar

ound	for	many
	years	

and	are	strugg
ling	with	the	job

	of	leading	the	
people	in	your	

department	thi
s	session	

is	for	you.	We	will	discuss	h
ow	to	select	the

	best	team	and
	hiring	vs.	activ

e	recruiting.	

Training	tips	wi
ll	be	provided	to

	avoid	scenario
s	where	you	co

ntinually	have	t
o	remind	

an	employee	a
nd	get	the	imp

ression	that	th
ey	just	don’t	se

em	to	care.	Su
ggestion	

for	rewarding	s
taff	when	you	c

atch	them	doin
g	it	“almost	righ

t”	and	magic	w
ords	that	

smooth	the	wa
y	will	be	share

d.	Stephen	wil
l	also	share	th

ree	great	ques
tions	that	

open	communi
cation	with	you

r	team	in	additi
on	to	suggestio

ns	on	how	to	co
ach	and	

counsel	your	 t
eam	so	that	ev

eryone	wins.	F
inally	 this	sess

ion	will	 tackle	
the	hard	

decisions	on	co
nfronting	your	e

mployee’s	poo
r	performance	

and	provide	inf
ormation	

on	how	to	do	it
	most	effective

ly.

Full speaker 
biographies 
available at 

www.efohca.org

Session Details: - Wednesday, February 2
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Session Details: - Thursday, February 3

8:30 a.m.

Conference	Check	In	/	Continental	Breakfast

9:00 a.m. - 11:00 a.m.9:00 a.m. - 11:00 a.m.9:00 a.m. - 11:00 a.m.

Opening	G
eneral	Ses

sion	for	SN
Fs:		

MDS	3.0	Do
cumentation	fo

r	Activity	P
ersonnel

Linda McNeal White, ADC

This	works
hop	will	rev

iew	the	cha
nges	from	

the	MDS	2
.0	to	the	ne

w	MDS	3.0
.	Item	by	

item	chang
es	 in	 the	c

oding	 that	
affect	 the	A

ctivity	Depa
rtment	and

	 the	new	 fo
rms	will	be

	

reviewed.	W
e	will	also	d

iscuss	tips	
that	will	he

lp	you	to	re
main	curren

t	and	also	h
asten	the	

interview	pr
ocess.

Objectives:
1.	 Describe

	the	require
d	forms	and

	schedule	t
o	complete

	the	MDS	3
.0	section	F

	and	

review	new
	time	frame

s	for	individ
ual	look	ba

ck	periods

2.	 Review	
the	items	a

ffecting	act
ivities	that	h

ave	change
d	from	MDS

	2.0	to	MDS
	3.0

3.	 The	imp
ortance	of	a

n	accurate	
assessmen

t	and	reside
nt	interview

	that	captur
es	the	

elder’s	voic
e	with	rega

rd	to	their	li
felong	inter

ests,	spiritu
ally,	life	role

s,	goals,	str
engths,	

needs	and	
preferences

.	Technique
s	for	intervi

ewing	the	r
esident.	

4.	 What	should	
be	evaluate

d	in	the	Ca
re	Area	Ass

essment	(C
AA).

5.	 How	to	i
dentify	the	

risk	factors
	for	the	CAT

	(Care	Area
	Triggers)	n

ote.

6.	 Writing	a	pers
on	centered

	care	plan	t
hat	reflects

	the	elder’s
	livelong	int

erests,	issu
es,	

concerns	o
r	needs	bas

ed	on	the	M
DS	3.0	find

ings.	Writing	Care	
Plan	goals	

that	have	

outcomes	t
o	be	achiev

ed	by	the	e
lders	and	re

flect	the	ne
eds	affectin

g	the	elder’
s	

involvemen
t/engageme

nt	in	activiti
es.

Opening	General	Session	for	Assisted	Living:
How	to	Make	Everyone	Happy!	Balancing	Activities	
While	Following	the	RulesCheryl Freed and Kristin West, LNHACreating	and	implementing	a	meaningful	and	purposeful	social	program	for	assisted	living	

residents	is	challenging	but	rewarding	when	your	residents	are	engaged	and	content.	Join	us	

to	discuss	program	design	for	an	individual,	small	groups,	and	large	groups.	We	will	show	you	

creative	ways	to	ensure	the	residents	rights,	life	safety	and	other	regulations	are	not	violated.	

We	will	share	exciting	new	ways	 to	engage	 the	residents	while	maintaining	 their	optimum	

mobility	and	independence.	Together	we	will	leave	energized	and	ready	to	meet	the	challenges	

you	will	face	when	trying	new	ideas.Objectives:1.	 Describe	and	experience	a	purposeful	and	meaningful	activity.

2.	 List	criteria	to	determine	what	social	programs	to	develop	for	your	population.

3.	 Review	rules	and	regulations	that	pertain	to	social	programs	and	activity	events.

4.	 Explain	how	to	incorporate	activities	to	maintain	optimum	mobility	and	independence.

5.	 Discuss	how	to	get	your	team	on	board	while	keeping	the	surveyors	and	administrator	

pleased.
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12:15 p.m.

Networking	Luncheon (included in your registration fee)

12:15 p.m.12:15 p.m.

Continuing	Education	Credits:
15	hours	(February	2	=	2	hours;	February	3	=	6	hours	plus	1	bonus	hour;	February	4	=	6	hours)	of	credit	are	
available	for	
Activity	Professionals:	Application	for	credit	has	been	approved	by	the	National	Certification	Council	for	Activity	
Professionals.	Please	contact	OHCA	for	final	approval	status.
Nurses:		Nurses	please	note	any	continuing	education	that	has	been	approved	by	BENHA	(or	any	other	accredited	
body)	can	be	accepted	by	the	Ohio	Board	of	Nursing	in	the	State	of	Ohio.	Nurses	may	use	this	continuing	
education	to	meet	their	licensure	requirements.	Please	refer	to	OBN	continuing	education	rules	4723-14-01	thru	
4723-14-19.
Ohio	Administrators:	The	Ohio	Health	Care	Association	is	an	approved	provider	of	continuing	education	credit	by	
the	Ohio	Board	of	Examiners	of	Nursing	Home	Administrators	(BENHA)	and	has	approved	this	program.
Therapeutic	Recreation:	Application	has	been	submitted	to	the	American	Therapeutic	Recreation	Association	
(ATRA)	Please	contact	OHCA	for	final	approval	status.

11:15 a.m.

Concurrent	Breakout	Sessions:	Select One

Basic:

1.		Skilled	R
esidents	Fr

om	Admission	to	D
ischarge

Linda McNeal White, ADC

Do	you	hav
e	problems

	trying	to	m
eet	the	acti

vity	interes
ts	of	the	sk

illed	reside
nt?	Do	you

	

feel	like	all	
you	accom

plish	with	th
em	is	the	pa

perwork?	T
his	session

	will	provide
	ideas	of	ho

w	

to	work	with
	the	other	th

erapies	in	y
our	facility	b

y	using	gro
up	activities

	that	will	su
pport	rehab

	

goals.	Activ
ities	that	ar

e	individua
lized	for	the

	resident	th
at	can	be	c

ompleted	in
dependentl

y	

by	the	resid
ent.	How	to

	care	plan	
the	activitie

s	for	the	re
sident	with

	functional	
outcomes	t

o	

support	reh
abilitation	n

ot	just	socia
lization.	Tip

s	on	how	to	
survive	the	

increased	d
ocumentati

on	

for	the	skille
d	resident.	

Advanced:2.		Activity	Round	Table	–	Networking:	
Skilled	and	Difficult	PopulationsCindy Koester, ADC and Donna Lewis , ADC
In	this	program	we	will	be	sharing	our	ideas	that	worked	for	our	residents/	home.	Our	main	

focus	will	be	looking	at	our	Skilled	and	Difficult	populations.	We	want	everyone	that	attends	

this	session	to	share	ideas	and	programs	that	work	for	them	or	situations	that	we	can	cover	

together	to	try	to	find	solutions	in	our	rough	journeys.	Please	join	us	in	sharing	ideas!

Session Details: - Thursday, February 3
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Save 10% by 
registering on 

line at 
www.efohca.org

Session Details: - Thursday, February 3

1:00 p.m. - 3:00 p.m.
Mini Sessions

Back	by	Popular	Demand!	These	mini	sessions	allow	you	to	get	up	and	moving	after	lunch	as	
well	as	get	a	lot	of	great	ideas	in	a	short	period	of	time.	Each	mini	session	will	be	25	minutes	long.	
All	conference	attendees	will	choose	4	of	the	5	sessions	to	attend.

a.		Lifelong	Learning	—	Keeping	Connected
Discussion led by Vicky Coy and Emily Roach

The	 importance	 of	 continuing	 education	 is	 immeasurable.	 We	 can	 empower	 our	 residents	
through	learning.	Our	residents	often	feel	a	great	sense	of	loss	when	entering	a	facility,	and	we	can	
help	decrease	that	feeling	by	keeping	them	connected	to	the	community.	Our	session	will	give	you	
ideas	on	how	to	keep	your	resident	involved	in	the	community	while	providing	quality	educational	
programming	at	the	same	time	and………doing	it	with	little	or	no	effect	on	your	budget!

b.		Activities	for	Men	—	Men	like	to	do	activities	too!
Discussion led by Donna Lewis, ADC and Denise Wingard , ADC

More	men	are	being	admitted	to	nursing	facilities	or	assisted	living	communities,	and	are	looking	
for	meaningful	things	to	do.	This	program	will	assist	you	with	planning	activities	for	men	which	will	
add	meaning	and	purpose	to	their	day.	Your	men	will	find	camaraderie	through	doing	activities	with	
a	purpose.	This	will	assist	you	with	offering	programming	that	would	be	meaningful	and	purposeful	
for	your	male	population.

c.		Gadgets	&	Gizmos
Discussion led by Elonda Hall, ADC and Terry Shear 

Are	you	looking	for	new	items	to	keep	your	seniors	active?	How	can	you	use	the	technology	
of	today	to	interest	the	generation	whose	greatest	technology	was	the	TV?	Come	see	materials	
that	can	help	you.	Some	new	and	old	items	will	be	demonstrated	and	you	can	try	them	out.	Using	
today’s	technologies	doesn’t	have	to	be	scary.	The	simplicity	of	gadgets	can	add	a	lot	of	variety	to	
your	activity	program	and	also	the	use	of	some	of	these	gadgets	can	add	a	fun	way	to	a	restorative	
program	with	range	and	motion.	Pricing	and	where	to	find	the	items	will	be	available.	Find	out	how	
to	use	today’s	gadgets	to	help	you	add	exercise,	combined	with	fun,	and	also	fill	your	residents	with	
wonder.	It’s	more	fun	than	you	think.

d.		WHOGA	-	Wellness,	Happiness,	and	
Opportunity	for	Gentle	Activity

Discussion led by Amy Bates 
Last	year	we	got	up	and	movin’	with	Zumba,	demonstrating	the	importance	of	staying	physically	

active.	But	what	about	those	we	care	for	whose	lives	are	lived	from	a	wheelchair?	WHOGA	will	
show	you	how	repetitive	movements,	combined	with	lifelong	familiar	tasks	and	breathing	motions	
can	soothe	and	invigorate	the	body,	mind,	and	soul.

e.		The	Download	on	Digital:	
Organizational	Tips	and	Therapeutic	Interventions

Discussion led by Robin Yeager, CTRS
Digital	photography...isn’t	it	great?	We	take	tons	and	tons	of	pictures	of	our	awesome	activities	

and	our	wonderful	residents	but	how	do	you	find	the	picture	you	are	looking	for?	Do	you	dig	through	
mounds	of	printed	pictures?	Do	you	search	your	“My	Photo”	file?	Get	a	grip	on	all	those	pictures,	
keep	them	safe	and	get	them	organized!	Additionally	we	will	discuss	several	therapeutic	interventions	
regarding	resident’s	past	and	present	interest	in	photography.

Basic Sessions:
are	designed	for	those	with	less	than	5	years	experience	

Advanced Sessions:
are	designed	for	those	with	more	than	5	years	experience
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4:15 p.m.

Adjourn

4:30 p.m. - 5:30 p.m.
Bonus Evening Session:

Columbus	traffic	can	be	busy	between	4	-	5	p.m.,	so	instead	of	sitting	in	traffic	on	the	freeway,	
attend	this	Bonus	Evening	session	and	in	addition	to	earning	1	additional	CEU,	you	are	sure	to	
enjoy	the	session.

Discovering	the	Creativeness	in	You-through	Laughter,	the	
Arts	and	Relaxation

Nancy Engle, BSW,ADC,CLL
Join	us	for	this	interactive	session	which	highlights	YOU.	We’ll	explore	programs	such	as	Laughter	

Clubs	and	why	laughter	is	so	important	to	our	well	being.	And	yes,you	are	creative!	You	just	may	not	
realize	what	this	word	actually	means.	We’ll	take	a	look	at	a	wonderful	source	book,	the Artist’s Way,	
which	is	used	around	the	world	by	people	from	all	walks	of	life.	Rounding	out	our	session,	will	be	
simple	ways	for	you	to	learn	how	to	relax	more	fully.	We’ll	have	a	few	surprises	to	share	with	you	too.	
Objectives:
1.	Learn	how	laughter	&	Laughter	Clubs	can	affect	our	health	and	interactions	with	others.
2.	Understand	the	meaning	of	creativity	and	learn	how	to	use	these	tips	to	make	a	better	life.
3.	Experience	methods	of	relaxation	which	are	available	to	us	everyday.
4.	Develop	their	own	prescription	for	creating	a	satisfying	life,	both	personally	and	professionally.	

4:15 p.m.4:15 p.m.

Full speaker 
biographies 
available at 

www.efohca.org

Session Details: - Thursday, February 3

3:15 p.m.

Concurrent	Breakout	Sessions:	Select One

Basic:

3.		Dealing	
with	Difficu

lt	Families	&	Staf
f

Chris Hudson, LNHA

More	famili
es	are	facin

g	the	difficu
lt	decision	t

o	admit	the
ir	loved	one

	to	a	Skilled
	Nursing/

Long-Term	
Care	facilit

y	or	Assiste
d	Living	Co

mmunity.	W
ith	this	dec

ision	come
s	a	variety	

of	 emotion
s	 and	 the	

need	 to	 be
	 heard.	 Of

ten,	 this	 ty
pe	 of	 comm

unication	 c
an	 become

	

emotionally
-based	if	n

ot	kept	in	c
heck	for	re

sidents,	fam
ilies	and	st

aff	if	not	de
alt	with	in	a

	

customer-s
ervice-base

d	manner.	T
his	present

ation	will	as
sist	you	in	

your	ability
	to	address

	

these	 situa
tions	 with	

patience,	 k
nowledge,	

and	 confid
ence.	 Its	 a

pproach	 w
ill	 be	 both

	

professiona
l	and	enligh

tening.

Advanced:4.		Life	Safety	Code	NFs	focus	on	Activities
a representative of the Ohio Department of Health

Curious	about	what	decorations	you	can	hang?	What	type	of	materials	can	or	cannot	be	

attached	to	walls,	doors	or	other	areas?	Is	your	calendar	board	in	violation?	Do	you	have	a	

kitchen	in	your	activity	room?	Find	out	what	you	can	and	cannot	do	according	to	life	safety	

code	rules.	A	representative	from	the	Ohio	Department	of	Health	has	been	invited	to	lead	

this	session	and	answer	your	questions	on	navigating	the	life	safety	code	requirements	that	

impact	activities.
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Session Details: - Friday, February 4

7:45 a.m.

Conference	Check	In	/	Continental	Breakfast

8:15 a.m. - 10:15 a.m.8:15 a.m. - 10:15 a.m.8:15 a.m. - 10:15 a.m.

General	Se
ssion	for	S

NFs:		

Survey	Fun
damentals	for	A

ctivities

Kenn Daily, LNHA

Ohio	nursin
g	facilities	

are	under	g
reater	scru

tiny	than	ev
er	before.	W

hether	a	fa
cility	 is	

surveyed	b
y	the	Depa

rtment	of	H
ealth	using

	the	traditio
nal	or	QIS	

process	the
	old	adage	

of	

the	“best	de
fense	is	a	s

trong	offens
e”	surely	ap

plies.	While	the	actu
al	OBRA	re

gulations	ha
ve	

not	change
d,	the	guide

lines,	priori
ties	and	pro

cesses	sure
	have.	Over

	the	past	se
veral	years

	

surveyors	h
ave	been	in

structed	to	
pay	greater

	attention	to
	resident	ou

tcomes	and
	activities.	

This	 sessio
n	will	 provi

de	a	 comp
rehensive	o

verview	of	
the	survey	

processes	
(Traditional

	

and	QIS)	a
nd	 the	criti

cal	aspects
	 for	creatin

g	an	enviro
nment	 that

	ensures	q
uality	 facilit

y	

performanc
e	to	avoid	s

urvey	surpr
ises

1.	 Discuss
	the	revised

	survey	initi
atives	and	

implications
	for	skilled	n

ursing	hom
es	and	

how	facilitie
s	must	prep

are.

2.	 Discuss
	the	more	th

an	160	Qua
lify	Care	Ind

icators	(CQ
Is)	and	exa

mine	the	m
ore	than	

30	sententi
al	events	in

cluding	acti
vities	of	the

	QIS	proces
s	

3.	 Discuss
	the	investig

ative	protoc
ols,	guidelin

es	and	criti
cal	elemen

t	pathways	
focused	

on	activities
	including	A

ctivities	ser
vices	and	u

tilized	by	th
e	surveyors

	to	determin
e	

regulatory	c
ompliance.

General	Session	for	Assisted	Living:Recognizing	&	Understanding	the	Different	
Dementias	–	One	Size	Does	NOT	Fit	All!

Teepa Snow, MS, OTR/L, FAOTAOver	the	past	5-10	years	significant	progress	has	been	made	in	differential	diagnosis	and	

in	tailoring	treatments	and	interventions	to	each	type	of	dementia.	Current	understanding	is	

that	labeling	someone	as	having	“dementia”	in	the	early	stages	of	the	condition	is	inadequate	

for	best	quality	care	management.	This	session	is	designed	to	provide	information	about	the	

various	forms	of	dementia.	It	highlights	the	importance	of	noticing	early	signs	of	changes	in	

cognition	and	behavior	that	are	NOT	consistent	with	normal	aging.	Depression,	delirium,	and	

dementia	are	discussed	and	differences	and	connections	are	presented.	The	session	provides	

specific	and	distinguishing	characteristics	of	some	of	the	more	common	forms	of	dementia	

including:	Alzheimer’s	disease,	vascular	dementia,	Lewy	body	dementia,	and	fronto-temporal	

dementias.	Part	of	the	session	also	focuses	on	how	care	and	expectations	may	need	to	be	

changed	 for	each	condition	as	well	as	 for	 those	 individuals	with	mixed	picture	dementia.	

Finally,	the	session	will	provide	support	for	those	providing	care	to	be	better	advocates	and	

partners	for	each	type.

The 2011 Activity Professionals Conference is offered 
to all activity professionals at the low Association 
member rate. Take advantage of this great offer! 

Enjoy top notch educational programming!
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11:30 a.m.

Networking	Luncheon (included in your registration fee)

Session Details: - Friday, February 4

10:30 a.m.

Concurrent	Breakout	Sessions:	Select OneConcurrentConcurrent BreakoutBreakout Sessions:Sessions: Select One

11:30 a.m.11:30 a.m.

Basic:

5.		ACTIVIT
Y	PROGRA

MMING,	OU
TINGS	and

	more

Donna Lewis, ADC and Denise Wingard, ADC

We	will	 be	 o
ffering	 idea

s	 and	 reso
urces	 and	

understand
ing	 for	 dev

eloping	 an	
activity	

calendar,	p
lanning	out

ings,	and	o
ffer	fund	ra

iser	ideas.	
You	will	ha

ve	an	unde
rstanding	o

f	F	

Tags	and	s
tate	require

ments.	This
	session	wi

ll	help	you	
plan	your	c

alendar	to	m
eet	ongoing

	

needs	of	re
sidents	thro

ugh	F	Tags
	and	state	r

equirement
s.

Advanced:6.		Managing	Behaviors:	Start	with	Yourself
Teepa Snow, MS, OTR/L, FAOTAThis	session	helps	care	providers	recognize	and	appreciate	the	role	that	their	behaviors,	

words,	actions,	and	reactions	play	in	the	behaviors	that	are	typically	seen	in	people	living	with	

dementia.	Emphasis	will	be	placed	on	providing	learners	with	alternative	approaches	and	

responses	that	are	effective	in	promoting	more	positive	interactions	and	outcomes.	The	goal	

is	to	help	caregivers	manage	their	own	behaviors	to	change	patterns	rather	than	focusing	on	

trying	to	get	the	person	with	dementia	to	“behave	themselves”.

Registration	Information:
3 Easy Ways to Register
1.	 Register	on	line:	www.efohca.org
	 On	line	registration	is	available	24	hours,	7	days	a	week.	Payment	is	accepted	by	credit	card	or	check	on	

our	secure	website.
2.	Register	by	FAX:	complete	the	registration	form	and	fax	it	with	your	credit	card	information	to		

614/436-0939.	Fax	registrations	are	accepted	24	hours,	7	days	a	week.
3.	Register	by	mail:	Complete	the	registration	form	and	mail	it	with	your	payment	to	the	Association	office	at	

55	Green	Meadows	Drive	South,	Lewis	Center,	Ohio	43035
	 No	registrations	are	accepted	by	telephone.	Please	write	your	name	as	you	wish	it	to	appear	on	your	

badge	and	certificate	of	attendance.
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Session Details: - Friday, February 4

12:15 p.m. - 1:15 p.m.

Concurrent	Breakout	Sessions:	Select OneConcurrentConcurrent BreakoutBreakout Sessions:Sessions: Select One

Basic:

7.		One-to-O
ne	Visits:	F

rom	the	Beginn
ing

Chris Shelley

As	Activity	
Directors,	w

e	are	used
	to	getting	

new	reside
nts	admitte

d	to	our	fac
ilities	daily.

	

We	follow	the
	routine.	W

e	don’t	kno
w	the	resid

ent,	so	we	
start	from	s

cratch.	We	do	the	ini
tial	

assessmen
t,	and	then	

what?	This	
session	wil

l	be	especia
lly	helpful	to

	new	Activit
y	Directors.

	It	

will	help	yo
u	decide	wh

at	to	do	nex
t.	How	do	w

e	decide	wh
o	needs	on

e-to-one	vis
its	and	who

	

doesn’t?	W
e	may	not	a

lways	imme
diately	kno

w	what	a	re
sident	is	or

	is	not	goin
g	to	do,	eve

n	

after	we’ve
	assessed	t

hem	and	fo
und	out	the

ir	interests.
	We	may	not	k

now	for	a	fe
w	days,	but

	

we	can’t	ju
st	do	nothin

g.	This	ses
sion	will	foc

us	on	how	
to	determin

e	who	need
s	one-to-on

e	

visits,	how	
often	they	n

eed	them,	a
nd	how	to	d

ecide	what	
type	of	activ

ity	will	work
	best	in	ord

er	

to	enhance
	each	indivi

dual	reside
nt’s	quality	

of	life.	By	th
e	end	of	this

	session,	yo
u	should	ha

ve	

a	good	und
erstanding	

of	where	to
	go	once	th

e	assessm
ent	is	comp

lete	and	be
fore	you	sta

rt	

the	care	pla
n.	This	dec

ision	is	wha
t’s	most	be

neficial	to	e
ach	residen

t.

Advanced:8.		Pain	&	Dementia:	How	to	Recognize	&	Intervene
Teepa Snow, MS, OTR/L, FAOTAThis	 session	 is	 designed	 to	 help	 professional	 caregivers	 provide	 more	 effective	 and	

accurate	assessments	of	pain	status	and	possible	medical	emergencies	when	dementia	is	

present.	It	is	well-known	that	people	with	dementia	have	difficulty	communicating	their	needs	

and	distress	in	a	clear	and	understandable	way	as	the	disease	progresses.	The	focus	of	this	

session	will	be	to	help	caregivers	use	preserved	abilities,	observable	behaviors	and	signs,	and	

their	knowledge	of	what	is	‘usual’	and	‘normal’	for	the	individual	to	help	screen	for	changes	

that	should	be	investigated.	Emphasis	will	be	placed	on	distinguishing	among	changes	that	

typically	signal	a	worsening	of	dementia,	an	acute	medical	condition	or	emergency,	medication	

side-effects	that	are	significant,	‘a	bad	day’,	depression,	and	pain	or	discomfort	that	deserves	

attention	and	intervention.

What	is	Included	in	my		
	 Registration	Fee?
Full Conference:
	 Up	to	15	hours	of	Continuing	Education	Credit	
	 Continental	Breakfast	Each	Day	
	 Lunch	Buffet	Each	Day	
	 Continuous	refreshment	service	each	day	
	 Handouts	of	all	education	sessions

One Day:
	 CEUs	for	day	attended	
	 Continental	Breakfast	
	 Lunch	Buffet	
	 Continuous	refreshment	service	
	 Handouts	of	all	education	sessions
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Session Details: - Friday, February 4

1:30 p.m. - 2:30 p.m.

Concurrent	Breakout	Sessions:	Select OneConcurrentConcurrent BreakoutBreakout Sessions:Sessions: Select One

Basic:

9.		Documentation	Re
quirements	Made	

Easy	for	

Activities
Linda McNeal White, ADC

It	seems	 lik
e	every	da

y	 there	 is	a
nother	MDS

	to	comple
te,	a	Care	

Plan	 to	wri
te,	new	

assessmen
t	informatio

n	to	be	obta
ined,	a	prog

ress	note	to
	be	written	

and	it	neve
r	ends.	Did

	

you	ever	wo
nder	how	ca

n	you	comp
lete	all	of	thi

s	document
ation	withou

t	feeling	ove
rwhelmed	

everyday?	
This	sessio

n	will	focus	
on	how	to	a

ccomplish	t
he	required

	documenta
tion	by	usin

g	

some	short
cuts	that	wi

ll	still	meet	t
he	regulatio

ns	for	docu
mentation.	

If	you	want	
to	know	how

	

to	accompl
ish	this	in	a

	timely	man
ner	this	is	a

	session	yo
u	will	not	w

ant	to	miss
.

Advanced:10.	Understanding	Changing	Abilities,	Needs,	and	
Interests	as	Dementia	Progresses	&	Programming	
for	Meaningful	EngagementTeepa Snow, MS, OTR/L, FAOTAThis	 workshop	 will	 help	 activity	 providers	 and	 other	 professionals	 develop	 and	 offer	

engagement	programs	that	are	appropriate	and	effective	when	residents	have	some	degree	

of	cognitive	 impairment.	The	session	will	help	the	 learners	to	better	understand	activities	

regarding	their	skill	demands	and	value	for	the	person.	Emphasis	will	be	placed	on	providing	

caregivers	with	the	skills	needed	to	determine	the	residents	remaining	skills	and	interests	

and	then	selecting	activities	that	would	promote	interaction	and	engagement	while	reducing	

distress	and	isolation.	The	session	will	be	very	interactive	and	will	build	observation	skills,	

hands-on	helping	skills,	and	ability	to	use	simple,	inexpensive	tasks	and	materials	to	help	

residents	feel	productive	and	involved.

2:45 p.m.
Closing General Session:

Teaching	Families	to	Make	Visits	Valuable
Diana Waugh, RN

Cognitive	 loss	affects	upwards	of	80%	of	 residents.	 Interactions	between	 families	and	 these	
residents	can	be	a	treasure	or	a	wild	and	wooly	experience.	Those	interactions	affect	everyone,	
including	the	interdisciplinary	team	who	are	left	to	deal	with	the	resident’s	reactions	after	the	family	
leaves.	This	session	offers	a	bounty	of	wins	when	the	facility	leads	the	families	out	of	the	wilderness	
of	unsuccessful	visits	by	teaching	them	how	to	converse	with	their	loved	one	in	an	enjoyable	manner.	
Successful	visits	reduce	resident	agitation,	increase	satisfaction,	reduce	complaints	and	allow	all	
involved	to	feel	good	about	family	visits.

3:45 p.m.

Adjourn

Register 4 or 
more people 

from the same 
organization on 

line and save 
15%
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Conference Location:

Embassy	Suites	Columbus	Airport
	 2886	Airport	Drive	
	 Columbus,	Ohio	43219	
	 614-536-0500

Group	Rate:	$125.00	(king suite or queen/queen suite).
The	Embassy	Suites	Columbus	Airport	brings	you	the	quality	amenities	and	
services	that	you’ve	come	to	expect	from	a	Hilton	family	brand.	Additional	
property	features:

•	 198	two-room	suites	offering	a	separate	living	area	with	a	sofa	bed	and	Private	bedroom	with	Serta	Suite	
Dreams™	mattresses	featuring	our	Embassy	Essentials	Bedding™	Collection

•	 Complimentary	cooked-to-order	breakfast	daily	and	a	complimentary	
nightly	Manager's	Reception	(subject to OH state and local laws. 
Must be of legal drinking age).

•	 Complimentary	parking	with	complimentary	shuttle	service	to	
Columbus	airport	and	Easton	Town	Center,	an	upscale	lifestyle	center	
with	numerous	restaurants,	shopping	center,	spa	and	other	amenities

•	 Private	bath	with	Blooms	Energy	Collection™	bath	products,	walk-in	
shower	or	tub

•	 Two	42-inch	HDTV	televisions	with	in-suite	movies
•	 Wired	and	wireless	HSIA,	and	Complimentary	wireless	HSIA	in	all	

public	areas
•	 Refrigerator,	microwave	oven,	coffee	maker,	wetbar,	iron	with	board,	and	

laptop	safes	in	guest	rooms
•	 Spacious	desk	with	ergonomic	chair	and	mobile	furnishings	so	guests	can	

create	their	own	living	space
•	 Open	air-atrium	with	a	signature	water	feature	featuring	the	Flying	Spoons	

restaurant	
•	 24-hour	complimentary	BusinessLink®	Business	Center	and	Sundry	shop
•	 Enlarged	24/7	fitness	center	featuring	leading-edge	cardio	and	resistance	

training	equipment	from	Precor®	and	an	indoor	pool,	whirlpool,	and	sun	deck
•	 Dry	cleaning	and	in-house	laundry	services

www.ohca.org -   13
www.efohca.org -   13
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 Save 10% by registering online at www.efohca.org

Registration Fees with Payment online:

Full	Conference:
	 $265.50		 prior to January 20	 $328.50		 January 20 and after

One	Day	Only:
	 $157.50		 prior to January 20	 $198.00		 January 20 and after

* Register 4 or more people from the same organization on line and save an additional 15% off the fees above  
(Full conference registration fees feature up to 15 CEUs for as low as $225*. Can’t attend the whole conference --  
one day registration fees are available for as low as $134*).

Registration Fees with Payment by mail or fax:

Full	Conference:
	 $295.00		 prior to January 20 $365.00		 January 20 and after

One	Day	Only:
	 $175.00		 prior to January 20 $220.00		 January 20 and after
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The	2011	Activity	Professionals	Conference		•		Registration	Form		•		February	2	-	4,	2011
Online Registration: www.efohca.org  •  Questions?   614 / 436-4154  •  Fax: 614 / 436-0939

1.		One	Person	Per	Registration		(fill out the facility info and duplicate this form for additional registrants)

Lastname:	___________________________________________ First:	_______________________________ Nickname:	 _____________________________________________________

Title:	____________________________________________________________________________________ 	 Email	address:	 ________________________________________________

Community:	___________________________________________________________________________________________________________________

Street	Address:		________________________________________________________________________________________________________________

City:		 ______________________________________________________________________ State:	 ________________Zip:	 ________________________

Phone	#:	________/	 _______________________________________________ 		Fax	#:		________/	 ____________________________________________

2.		Registration	Fees	 ___	Full	Conference	 	 ___	Individual	Day
Full Conference:     One Day Only:
$295.00		 prior	to	January	20,	2011	 	 	 $175.00	 prior	to	January	20,	2011
$365.00	 January	20,	2011	and	after	 	 	 $220.00	 January	20,	2011	and	after

3.		Payment	-	Make	checks	payable	to	Educational	Foundation	of	Ohio	Health	Care	Association	(EFOHCA)	
	 Mail	to:	EFOHCA,	55	Green	Meadows	Dr.	South,	Lewis	Center,	OH,	43035		or		Fax:	614	/	436-0939

TOTAL	AMOUNT	$	_______________________	 	 	 	 Method	of	Payment:			____Credit	Card			____Check

CREDIT	CARD:		MC___		VISA____		AMEX____		Card	Number__________________________________________		Expiration	Date	_____/_____
Card	Holder________________________________________	 Signature__________________________________________

4.		Sessions	Attending:	(It is very important that you complete the section below when registering)
February	2:			Please indicate which session you will be attending
	 	 ___	I will attend the Pre-Conference Session: Leadership and the Activity Director  /  ___	I will not attend the PreConference Session
February	3:			Please indicate which session you will be attending
		9:00	a.m.	 	 ___	I will attend the Opening General Session for SNFs: MDS 3.0 Documentation for Activity Personnel
	 	 ___	I will attend the Opening General Session for Assisted Living: How to Make Everyone Happy! Balancing Activities While Following the Rules
11:15	a.m.	 	 Breakout	Sessions:	Choose	one
	 	 ___	1. Skilled Residents From Admission to Discharge   /  ___	2. Activity Round Table – Networking: Skilled and Difficult Populations
		1:00	p.m.	 	 Mini	Sessions:	Choose	one
	 	 ___	a. Lifelong Learning — Keeping Connected  /  ___	b. Activities for Men — Men like to do activities too!		/		___	c. Gadgets & Gizmos
 	 ___	d. WHOGA - Wellness, Happiness, and Opportunity for Gentle Activity  /  ___	e. The Download on Digital: Organizational Tips and Therapeutic Interventions
		3:15	p.m.	 	 Breakout	Sessions:	Choose	one
	 	 ___	3. Dealing with Difficult Families & Staff   /  ___	4. Life Safety Code NFs focus on Activities
		4:30	p.m.	 	 Bonus	Evening	Session
	 	 ___	I will attend the Bonus Evening Session: Discovering the Creativeness in You   /  ___	I will not attend the Bonus Evening Session
February	4:   Please indicate which session you will be attending
		8:15	a.m.	 	 ___	I will attend the General Session for SNFs: Survey Fundamentals for Activities
	 	 ___	I will attend the General Session for Assisted Living: Recognizing & Understanding the Different Dementias – One Size Does NOT Fit All!
10:30	a.m.	 	 Breakout	Sessions:	Choose	one
	 	 ___	5. ACTIVITY PROGRAMMING, OUTINGS and more  /  ___	6. Managing Behaviors: Start with Yourself
12:15	p.m.	 	 Breakout	Sessions:	Choose	one
	 	 ___	7. One-to-One Visits: From the Beginning  /  ___	8. Pain & Dementia: How to Recognize & Intervene
		1:30	p.m.	 	 Breakout	Sessions:	Choose	one
	 	 ___	9. Documentation Requirements Made Easy for Activities  /  ___	10. Understanding Changing Abilities, Needs, and Interests
		2:45	p.m.	 	 All	attendees	should	plan	to	attend	the	Closing	General	Session.

	 Question:		 Can I register for the full conference rate and attend one day and send a co-worker the other?
	 Answer:					No, full conference registration fees are available for one person to attend both days. You will each need to register at the one-day only rate.

Register	online	and	save!	Register	4	or	more	individuals	from	the	same	community	and	
receive	15%	off	the	total	of	registration	fees.	This	discount	only	applies	online.

F a x  o r  M a i l - i n  R e g i s t r a t i o n
R e g i s t e r  by CreditCard or Check

Online at w w w . efohca.org
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